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NEW QUESTION 1
CORRECT TEXT - (Topic 1)
Describe some features within web services.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
1- 30+ operations (methods) supported
2- Numerous entities (objects) supported
3- SOQL (S force Object Query Language)
4- SOSL (S force Object Search Language)

NEW QUESTION 2
- (Topic 1)
S-Controls are only triggered through the user interface.

A. True
B. False

Answer: A

NEW QUESTION 3
- (Topic 1)
How many fields can you track per object using Field History Tracking?

A. 5
B. 20
C. 50
D. Unlimited
E. None of the above

Answer: B

Explanation: 

You can track up to 20 fields for Field Tracking History. Don't confuse this with Chatter feed notifications which can track more than 20 fields.

NEW QUESTION 4
- (Topic 1)
The system administrator profile can be modified to restrict permissions to view and modify data

A. True
B. False

Answer: B

Explanation: 

System Administrator is a Standard profile and cannot be modified.

NEW QUESTION 5
- (Topic 1)
The Excel Connector a supported product?

A. True
B. False

Answer: B

Explanation: 
 The excel connector is not supported by SFDC

NEW QUESTION 6
- (Topic 1)
Roll-up Summary Fields work with Opportunity Line Items to Opportunities?

A. True
B. False

Answer: A

Explanation: 
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Opportunity Line Items are in a master-detail relationship with Opportunities being the master and Opportunity line items being the child. Roll up summaries are
available for the master records in a master-child relationship.

NEW QUESTION 7
CORRECT TEXT - (Topic 1)
Describe some ways you can proactively make sure quality data is entered into the system.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
1- Enforce Validation rules
2- Use custom lookup fields, workflow field updates, record types and page layouts to streamline data entry
3- Build reports that monitor data entry

NEW QUESTION 8
CORRECT TEXT - (Topic 1)
List"clicks" and "code" options at the 'Business Logic' level.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Clicks: Workflow, Validation Rules, Assignment Rules.
Code: S-Controls, Web Controls, Apex. Web Services API

NEW QUESTION 9
- (Topic 1)
Find the correct sequence of definitions:
1- Data migration
2- Data management
3- Data enrichment
4- Data cleansing
5- Data de-duplication
A- Creating format consistency, remove bad data, consolidating sources
B- process of transferring data from one repository to another
C- identifying and merging duplicate records
D- systematic collection, organization, and analysis of data
E- improving existing data by linking additional data sources
A 1B, 2D, 3E, 4A, 5C

A. 1C, 2D, 3E, 4B, 5A
B. 1A, 2D, 3E, 4C, 5B
C. 1B, 2D, 3C, 4A, 5E
D. 1B, 2C, 3D, 4A, 5E

Answer: A

NEW QUESTION 10
- (Topic 1)
In a global Sales force implementation, all sales teams must use the same sales process.

A. True
B. False

Answer: B

Explanation: 
 ‘Sales processes can be created and customized for each different sales team/region, etc.

NEW QUESTION 10
- (Topic 1)
In the context of the Data Quality Dashboard, what does it mean to have 100% as the score?

A. All users have successfully logged in
B. All data has been reviewed by each user
C. All users have created at least 1 record
D. All key fields have been populated

Answer: D

NEW QUESTION 11
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CORRECT TEXT - (Topic 1)
How can you create a separate dashboard for each user and have it only visible to that user?

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Clone the dashboard and put it in a separate folder that is only accessible to that user.

NEW QUESTION 16
CORRECT TEXT - (Topic 1)
Describe some results of a sharing model that is too public.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
There is a lot of dirty data. Data can easily be stolen.

NEW QUESTION 20
- (Topic 1)
You can specify the criteria for specific objects desired in the weekly data export function?

A. True
B. False

Answer: A

Explanation: 

You can select the objects and create subsets of data in the weekly export.

NEW QUESTION 24
- (Topic 1)
Account ID is required on the Opportunity object via the API.

A. True
B. False

Answer: B

Explanation: 

You do not need the Account ID on the opportunity when accessing through the API.

NEW QUESTION 28
- (Topic 1)
Because Apex runs in a multitenant environment, the Apex runtime engine strictly enforces a number of ensure that runaway scripts do not monopolize shared
resources.

A. Bandwidth limits
B. API limits
C. Data storage limits
D. Governor limits
E. Mayoral limits

Answer: D

Explanation: 

Governor limits help to ensure the stability and performance of each org inside SFDC shared infrastructure.

NEW QUESTION 33
CORRECT TEXT - (Topic 1)
Describe data "scrubbing":

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Scrubbing is a processed used to help identify dirty data. Explanation/Reference:
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The process removes formatting (like in a phone number) to line up data to check for duplicates or bad data.

NEW QUESTION 35
CORRECT TEXT - (Topic 1)
Describe the best way to manage Lockout Periods for maintenance?

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
1- Create a profile that restricts the login hours for all users out during the maintenance session.
2- Then use Data Loader to switch everyone back when done.

NEW QUESTION 38
- (Topic 1)
Referring to other formulas may reduce the 1300 character limit, but it is possible to continue chaining multiple formula fields together indefinitely.

A. True
B. False

Answer: B

Explanation: 

This is not possible because the character limit still applies.
1300- Maximum characters s displayed after calculation 3900- Maximum characters allowed in the formula

NEW QUESTION 40
- (Topic 1)
You can package standard objects.

A. True
B. False

Answer: B

NEW QUESTION 43
- (Topic 1)
Inline s-controls are hooks for s-controls

A. True
B. False

Answer: A

Explanation: 

Inline S-Controls are not really S-Controls at all they only appear on detail pages, not edit pages.

NEW QUESTION 45
- (Topic 1)
How many characters can a formula field contain? Select all that apply:

A. 200
B. 500
C. 1000
D. 3900

Answer: D

Explanation: 

To optimize, use CONTAINS first, then CASE, then IF.

NEW QUESTION 49
- (Topic 1)
In Sales force Territory* Management, a territory hierarchy is different from a role hierarchy in that it...

A. grants login access to all users in a territory.
B. supports assigning users to multiple territories.
C. automatically assigns users to sales teams in the territory.
D. gives users in a territory full edit access to all accounts in that territory.

Answer: B
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Explanation: 

Territory hierarchy is about assigning users to opportunities.
Role hierarchy is about broadening visibility to records up the chain of command so managers can see records owned by their subordinates

NEW QUESTION 51
- (Topic 1)
The Data loader can be used to assign record ownership to inactive users.

A. True
B. False

Answer: B

Explanation: 

The data loader can only be used to assign records to active users.

NEW QUESTION 56
- (Topic 1)
Delegated admins can login as their subordinates.

A. True
B. False

Answer: A

Explanation: 
But only when they have been granted login access rights by those subordinates.

NEW QUESTION 59
- (Topic 1)
____ allow developers to completely replace the standard page layouts within the Sales force UI with completely custom pages.

A. HTML
B. Apex
C. S-Controls
D. Visual force Pages

Answer: D

Explanation: 

Visual force pages can incorporate Apex for advanced business logic functionality.

NEW QUESTION 61
CORRECT TEXT - (Topic 1)
Describe how can you use Excel Connector in conjunction with custom reports to get the data you want?

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
1- Run the report from Excel using Connect for Office, then
2- Use the Excel Connector to manipulate and update data

NEW QUESTION 65
- (Topic 1)
A company called Universal Containers would like to track bugs within Sales force. The company needs to track the bug's severity and type as well as its status
and description. Bugs should be related to Cases, but the bug's owner will be different than the owner of the case. How can the Universal Containers administrator
meet these requirements?

A. Create a section on the case page layout
B. Create a field on cases
C. Create a custom object for bugs and relate it to cases
D. Create a relationship between the standard bug object and the standard case object

Answer: C

Explanation: 

The relationship would be established using a look up to the cases object so that independent ownership can be established. It will also allow the related bugs to
be visible as a related list on the cases screen.
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NEW QUESTION 67
CORRECT TEXT - (Topic 1)
32. Describe what Delegated Administrators CANT do:

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
1- Create new profiles
2- Add fields

NEW QUESTION 70
- (Topic 1)
A company currently uses the standard Sales force product and price hook objects. Is it possible for this company to publish product and price hook information to
its corporate Web site so customers in different regions sec the correct product catalog with prices in the local currency?

A. Yes, with the Customer portal.
B. No, it is not possible to present multicurrency data.
C. Yes, by building a custom integration following the X-to-Web design pattern.
D. No, it is not possible to present data stored in standard objects other than cases and solutions to a Web site.

Answer: C

Explanation: 

X-to-web enables any standard or custom object to be published into any website.

NEW QUESTION 74
CORRECT TEXT - (Topic 2)
When should you consider Opportunity Big Deal Alerts?

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
1- When on PE (no workflow) or it fits the criteria listed below:
2- Opportunity triggered on the Amount and Probability field thresholds
3- Limited routing functionality is okay
4- Specific only to opportunities

NEW QUESTION 78
CORRECT TEXT - (Topic 2)
When locking users out of the system for maintenance, what is a key tiling to remember?

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Make sure that the Sys Admin Profile is excluded from the Lock-Out period otherwise they will also be locked out.

NEW QUESTION 81
- (Topic 2)
Whichof thefollowing archooks:
Select all that apply:

A. S-Control
B. Apex Trigger
C. Custom Link
D. Web Tabs

Answer: CD

NEW QUESTION 84
CORRECT TEXT - (Topic 2)
What causes irreversible changes to data via UI?

A. Mastered
B. Not Mastered

Answer: A
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Explanation: 
1- Changing field data type
2- Using the import wixard
3- Mass transfer
4- Mass delete
5- Mass reassign Account or Oppty Teams
6- Mass update addresses

NEW QUESTION 85
- (Topic 2)
When creating a report based on a Report Type that is a custom object, what happens if you later delete the custom object?

A. The report type remains
B. The report type is deleted
C. The report type and all related reports are deleted
D. The report type is deleted but all existing reports remain

Answer: C

Explanation: 

When you delete a custom report type, any reports based of fit will also be deleted. Furthermore, any dashboard components created from a report based off of a
deleted custom report type display an error message when viewed.

NEW QUESTION 86
- (Topic 2)
What is the number one predictor of successful change management?

A. Cleansed Data
B. Correct License selection
C. Executive Sponsorship
D. Defined Sales Process

Answer: C

Explanation: 
 Executive Sponsorship

NEW QUESTION 90
- (Topic 2)
What is the best way to transfer configurations from Sandbox to Production?

A. Import Wizard
B. Metadata API
C. Change Sets
D. Data loader

Answer: B

NEW QUESTION 94
CORRECT TEXT - (Topic 2)
What can you do with Workflow? (assuming EE edition or higher)

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
1- Alerting
2- Tasking
3- Routing/assigning/escalation
4- Updating
5- Integrating
6- Mass communication

NEW QUESTION 97
- (Topic 2)
When is it appropriate to use packaging vs the metadata API?

A. When moving an entire app from one environment to another
B. If you have made changes to an apex change App
C. If you share an app in a more casual setting

Answer: ABC
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NEW QUESTION 99
- (Topic 2)
What is the major difference between Apex and other programming languages? Select all that apply:

A. It is the oldest Programming language
B. It runs in the client's web browser
C. It runs natively on SI'DC Servers
D. It is much faster than other languages

Answer: CD

NEW QUESTION 101
CORRECT TEXT - (Topic 2)
What considerations arc there in Workflow trigger order?

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
No set order, unlike assignment rules. However, they are processed as follows:
1- Field update
2- Task
3- Emails
4- Outbound messaging

NEW QUESTION 106
- (Topic 2)
What arc the benefits of Apex versus other applications? Select all that apply:

A. Runs Natively on SFDC servers
B. Faster than non-server code
C. Supported by SFDC

Answer: ABC

NEW QUESTION 111
CORRECT TEXT - (Topic 2)
What is the save order of processes?

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
1- System validation rules
2- All Apex 'before' triggers.
3- Custom validation rules
4- All Apex 'after' triggers
5- Assignment rules (Leads and Cases only)
6- Auto-response rules (Leads and Cases only)
7- Workflow rules
8- Escalation rules (Cases only)
9- Parent Roll-up Summary Fields (which triggers all of the above on the parent object)

NEW QUESTION 115
- (Topic 2)
What triggers the Big Deal alert?
Select all that apply:

A. Opportunity Amount
B. Closing Date
C. Sales process stage
D. Probability Threshold

Answer: AD

NEW QUESTION 120
- (Topic 2)
Which of the following arc standard sales force applications? Select all that apply:

A. Sales
B. Call Center
C. Marketing
D. Social Media
E. HR mgmt
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Answer: ABC

NEW QUESTION 124
- (Topic 2)
What happens to the non-surviving records after a merge?

A. Records are permanently deleted
B. Records are stored in a temporary custom object
C. Records are sent to the Recycle Bin
D. Records remain on the winning account record but removed from view

Answer: C

NEW QUESTION 128
CORRECT TEXT - (Topic 2)
What is the key phrase that executives use to ensure sales people adhere to using sales force?

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
"If it's not in Sales force, it didn't happen."

NEW QUESTION 131
CORRECT TEXT - (Topic 2)
When should you consider Opportunity Update Reminders?

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
1- When on PE (no work flow) or it fits the criteria listed below:
2- Opportunity triggered on a SCHEDULED basis only (rather than event)
3- Limited number of fields in the alert
4- Inflexible formatting is okay
5- Specifically for opportunities

NEW QUESTION 136
CORRECT TEXT - (Topic 2)
What arc examples of content that can be included in a Visual force page?

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
1- VF Tags
2- Force.com merge tags
3- HTML
4- Java
5- Flash
6- Any other code that can execute w/in a HTML page

NEW QUESTION 141
- (Topic 2)
What are some drawbacks to S-Controls? Select All that apply:

A. S-controls are client-side code, so can slow-down the UI
B. Not always cross-browser compatible
C. SFDC does not support the code

Answer: ABC

NEW QUESTION 144
- (Topic 2)
What data retrieval method does not require admins to have a deep understanding of the database?

A. Reports
B. API
C. Weekly Export
D. Data leader
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Answer: AC

NEW QUESTION 149
- (Topic 2)
What is the one-stop-shop for information about a new release?

A. Gartner News Source
B. Forbes Innovation Magazine
C. Salesforce.com community
D. Partner Portal

Answer: C

NEW QUESTION 150
- (Topic 2)
When should you use Apex? Select all that apply:

A. Adding visual elements to the UI
B. Attaching business logic to a data event (insert, update, delete)
C. Augment behavior that applies when accessing data through the UI
D. Have logic that executes regardless of where the event originates (UI/S- Control/Web services API)
E. Want to process multiple records at the same time
F. Use classes when coding Apex that will he used by other developers.

Answer: BDEF

NEW QUESTION 154
- (Topic 2)
Which of the following are track able with the User Login Locations functionality? Select all that apply:

A. Source IP address
B. Originated from UI (not available in standard User report)
C. Login Date
D. Device Type
E. Browser

Answer: ABC

NEW QUESTION 155
- (Topic 2)
Which of the following are other approaches to using the built in wizards for mass-deleting records?
Select all that apply:

A. Reports
B. Weekly Export
C. Data Loader
D. Excel Connector

Answer: CD

NEW QUESTION 158
- (Topic 2)
What can the Schema Extract Tool provide the administrator prior to loading data into Sales force?
Select all that apply:

A. All fields on a given object
B. Field data types
C. Location of data on the storage pod
D. Determine order of data load
E. Number of records containing data per field

Answer: ABD

NEW QUESTION 162
- (Topic 2)
What programming skill sets are required to implement Apex triggers? Select all that apply:

A. AJAX
B. Object-oriented programmer
C. HTML

Answer: BC

Explanation: 
 A.IAX is required knowledge for SControls, not APEX.
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NEW QUESTION 167
- (Topic 3)
Introducing duplicate account records can be hard to control in a private sharing model. The Account Owner Report can be used to vie w a list of account records
in such a sharing model. What is required to run this report?

A. An administrator enabling this feature in the application
B. Enabling "Modify All Data" permissions on the user profile
C. A user to be above an account owner in the role hierarchy
D. A sharing rule whereby all accounts owned by the entire organ

Answer: A

NEW QUESTION 169
- (Topic 3)
Where could a user go to find information on upcoming Sales force product releases? Choose 3 answer

A. App Exchange
B. Sales force Ideas
C. CRM Community
D. www.salesforce.com

Answer: B

NEW QUESTION 173
- (Topic 3)
The IT organization at Universal Containers wants to install a specific version of Force.com Connect Offline on all employee machines and periodically monitor
which version of the product employees are using. How can they do this?
Choose 2 answers

A. This is not possibl
B. Force.com Connect Offline must be installed by each Sales force user.
C. Administrators in IT can see which version of Force.com Connect Offline that each user has by looking at the user role.
D. Administrators in IT can monitor the version of Force.com Connect Offline that each user has by looking at the user login history.
E. Windows Network Administrators can install Force.com Connect Off line on several machines at once using the MSI package available under Setup > Desktop
Integration > Connect Offline.

Answer: CD

NEW QUESTION 174
- (Topic 3)
From which location can an administrator author APEX?
Choose 3 answers.

A. Sandbox org
B. Productions org
C. Profile user interface
D. Force.com IDE

Answer: ABD

NEW QUESTION 179
- (Topic 3)
What can Delegated Administrators cannot do?
Select all that apply Choose 2

A. Create New Profiles
B. Assign Profiles
C. Add fields to page layouts
D. Create fields

Answer: AD

NEW QUESTION 181
- (Topic 3)
What does Connect for Microsoft Office include? Choose 2 answers.

A. B.Microsoft Excel add-in.
B. C.Microsoft Project add-in.
C. D.MicrosoftPowerPoint add-in.

Answer: A

NEW QUESTION 184
- (Topic 3)
The Force.com Metadata API allows developers to....

A. add data to their Sales force orgs
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B. delete standard fields on customer objects programmatically
C. create, update and delete custom objects and fields programmatically
D. perform all the actions listed under Setup through a programmatic interface.

Answer: D

NEW QUESTION 188
- (Topic 3)
Sales force Territory Management...

A. Works in parallel with other sharing functionality.
B. Is based on the characteristics of opportunity records.
C. Can only be enabled if Customizable Forecasting is disabled.
D. Does not work when the Organization Wide Default for Accounts is set to Private.

Answer: A

NEW QUESTION 189
- (Topic 3)
What are some characteristics of web applications or web controls? Choose 3 answers.

A. Runs on a customer hosted web server
B. Ha S a custom Ul (Generally ASPNET or JSP)
C. It is not possible to incorporate web services API Calls into S-Controls
D. Are generally used for highly customized Ul or Business logic functionality that cannotbe accommodated by S-Controls

Answer: ABD

NEW QUESTION 191
- (Topic 3)
Who are the three types of users that can grant Sharing privileges on a given record? Select all that apply:

A. Owner
B. Anyone higher in the role hierarchy
C. Systems admin
D. Group Members
E. Executives

Answer: ABC

NEW QUESTION 195
- (Topic 3)
Which process CANNOT be automated in Sales force by a system administrator?

A. Deleting: when any record needs to be removed from the system
B. Updating, when information needs to dynamically change
C. Routing: when someone needs to take ownership of an issue
D. Integrating: when information needs to be passed to a different system

Answer: D

NEW QUESTION 198
- (Topic 3)
An Administrator would like to find out if a former employee has misused company data in Sales force prior to leaving the company. Which method should be used
to verify the employee's activity in Sales force?

A. Log analysis
B. Setup audit trail
C. Download full login hi story
D. Create a customer report for users.

Answer: A

NEW QUESTION 199
- (Topic 3)
Where within the user interface is the force.com IDE available for download?

A. Setup > Develop > Components
B. Setup > Develop >Tools
C. Setup > Create > Packages
D. Setup > Create > Apps

Answer: B

NEW QUESTION 202
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- (Topic 3)
Which of the following is NOT part of the Force.com platform?

A. App Exchange
B. Sales force Ideas
C. User Interface
D. Global, trusted, secure infrastructure

Answer: D

NEW QUESTION 204
- (Topic 3)
What feature is NOT customizable under the Setup/Develop menu?

A. Pages
B. Components
C. Apps
D. Apex Classes

Answer: C

NEW QUESTION 205
- (Topic 3)
What cannot be customized in Content?

A. Search Layouts
B. Half-life
C. Page Layout
D. Communities

Answer: C

NEW QUESTION 210
- (Topic 3)
What are the symptoms of a sharing model that is too private? Select all that apply.

A. Lots of duplicate records.
B. Users always have to manually share records.
C. There are a large number of sharing rules in the organization
D. Administrators have a lot of requests for more record access E) Only A, C, and D

Answer: ABC

NEW QUESTION 211
- (Topic 3)
What are the two major pieces to S-Controls?

A. Hooks and Controllers
B. Controllers and Protectors
C. HTML & Java Script
D. Visual Presentation & Functional/code

Answer: C

NEW QUESTION 216
- (Topic 3)
Is it possible to incorporate web services API Calls into S Controls?

A. True
B. False

Answer: A

NEW QUESTION 219
- (Topic 3)
Which of the following use cases for custom buttons?
Choose 3 answers.

A. Perform an action against a list of records
B. Automate processes
C. Pre- populate data
D. Perform a calculation on a report

Answer: A

NEW QUESTION 224
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- (Topic 3)
What App Exchange partner allows you to easily web-enable any object without needing to use the API to develop custom web integration?

A. Sales force-to-Sales force
B. PLD)you to easily web-enable any object to develop custom web integration Model Metrics Web2Anything
C. L LPO

Answer: B

NEW QUESTION 226
- (Topic 3)
When using Sales force Territory Management, Accounts and Users can be in multiple territories, but an Opportunity can only be associated with a single territory.
How is an Opportunity assigned to a territory?

A. To the territory of the user who is a forecast user
B. To the account's original territory upon initialization
C. To the territory of t he user that owns the related account
D. By the intersection of the user's territory and the account territory

Answer: D

NEW QUESTION 231
- (Topic 3)
Which statement is TRUE regarding the order by which Workflow Rules and actions are executed?
Choose 3 Answers

A. Unlike assignment rules, there is no set order in which workflow rules may be triggered
B. A user cannot use the system log to track and troubleshoot the execution of workflow triggers.
C. Workflow actions execute i n the following order: field update, task, emails, outbound messaging.
D. Multiple workflow rules are executed upon save resulting in any combination of different actions

Answer: ACD

NEW QUESTION 234
- (Topic 4)
Which deployment tools allow you to manage changes in a source-code control system? (Select all that apply)

A. Change sets
B. Force.com IDE
C. Force.com Migration Tool

Answer: BC

NEW QUESTION 239
- (Topic 4)
Criteria - Based sharing rules cannot be created for which Object?

A. Accounts
B. Opportunities
C. Cases
D. Solutions
E. Contacts
F. Custom objects

Answer: D

NEW QUESTION 243
- (Topic 4)
System admin wants to ensure that any user should not be able to edit the Account of other User.

A. Remove Edit permission from profile
B. Set OWD for account as private
C. Set OWD for account as public read

Answer: C

NEW QUESTION 246
- (Topic 4)
What element would you use to set an opportunity name variable t o "Product Promotion"?

A. Record Update
B. Record Create
C. Assignment
D. Decesion

Answer: C
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NEW QUESTION 248
- (Topic 4)
What type of information can be recorded in a debug log? (Select a II that apply)

A. Workflow
B. Data Storage
C. Validation
D. Database
E. License

Answer: ACD

NEW QUESTION 250
- (Topic 4)
Which element would you use to route the flow differently based on whether the customer is interested in the product promotion, shipping promotion, or not
interested?

A. Step
B. Screen
C. Decision
D. Assignment

Answer: C

NEW QUESTION 252
- (Topic 4)
Which of the following are true for Territory Management?

A. The ability to use account criteria to expand a private sharing model.
B. A territory is a collection of accounts and users where the users have at least read access to the accounts
C. Territory is collection of accounts and contacts.
D. There can be only one forecast one user which is independent from territory.
E. Territory Hierarchy is same as Role Hierarchy.

Answer: AB

NEW QUESTION 254
- (Topic 4)
What is true about Idea Comments?

A. They are used to vote for new functionality
B. They are used for points
C. Admin can get emails based on Comments

Answer: C

NEW QUESTION 258
- (Topic 4)
What is the fastest way to communicate new release information to your end users?

A. Feature detail pages
B. Detailed release notes
C. Admin preview document
D. Discover button in application

Answer: B

NEW QUESTION 260
- (Topic 4)
What is true about Custom Button? Choose 2

A. It is displayed on right side of standard button
B. It is displayed on top or page layout
C. It is displayed on top and bottom of page layout
D. It is displayed on left side of standard button

Answer: AC

NEW QUESTION 262
- (Topic 4)
What triggers the Big Deal alert? Select all that apply: Choose 2

A. Opportunity Amount
B. Closing Date
C. Sales process stage
D. Probability Threshold
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Answer: A

NEW QUESTION 266
- (Topic 4)
What is not supported by Content?

A. Custom Field
B. Custom Page layout
C. Validation
D. Workflow

Answer: B

NEW QUESTION 267
- (Topic 4)
What should system admin do while changing wide default sharing model? Choose 2 answer

A. Export all data using data loader
B. Define a lockout period
C. Send email to all employees

Answer: A

NEW QUESTION 269
- (Topic 4)
When add Time Trigger button is disabled {OR When we cannot add Time Trigger in Workflow)?
Choose 3

A. Every time Record is create d or updated
B. When Workflow is Active
C. When Workflow is Inactive
D. When workflow is Inactive but there is pending action in Queue

Answer: AD

NEW QUESTION 274
- (Topic 4)
What is the sequence of Workflow action?

A. Don't remember wrong options
B. Field Updat
C. Task, Email, Outbound Message

Answer: B

NEW QUESTION 275
- (Topic 4)
Delegated Groups Detail can define which of the following EXCEPT:

A. Delegated Administrators
B. User Administration (Roles)
C. User Administration (Roles and Subordinates)
D. Profiles
E. Custom Object Administration

Answer: B

NEW QUESTION 280
- (Topic 4)
If you have an email campaign and a telemarketing campaign that both influenced the same opportunity, and you designated the email campaign as the primary
campaign source, the campaign statistic s opportunities fields will be populated for the?

A. Email Campaign
B. Telemarketing Campaign
C. Both Campaigns
D. Blank

Answer: A

NEW QUESTION 285
......
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