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NEW QUESTION 1
The administrator of ABC company is troubleshooting a one-way audio issue for a call that uses H.323 protocol (slow-start mode). The administrator requests that
you provide the IP and port information of the Real-Time Transport Protocol traffic that had the one-way audio call.
You gather the H.225 and H.245 messages for one of the one-way audio calls. Where can you find the RTP IP and port information for both sides? (Note: This call
flow has not invoked any media resources like MTP or transcoders).

A. H.245 Terminal Capability Set
B. H.245 Open Logical Channel
C. H.225 Connect
D. H.245 Open Logical Channel Ack

Answer: B

NEW QUESTION 2
Which section under the Real-Time Monitoring Tool allows for reviewing the call flow and signaling for a SIP call in real time?

A. Analysis Manager > Inventory > Trace File Repositories
B. System > Tools > Trace and Log Central
C. Voice/Video > Session Trace Log View > Real Time Data
D. Voice/Video > Session Trace Log View > Open From Local Disk

Answer: C

NEW QUESTION 3

Refer to the exhibit. A user reports that when they call a specific phone number, no one answers the call, but when they call from a mobile phone, the call is
answered. The engineer troubleshooting the issue is expecting the far-end gateway to cut through audio on the 183 Session Progress SIP message. Which SIP
Profile configuration element is necessary for the Cisco Unified Communications Manager to send acknowledgement of provisional responses?

A. Allow Passthrough of Configured Line Device Caller Information must be enabled.
B. Accept Audio Codec Preferences in Received Offer must be set to On.
C. On the SIP Profile, the configuration parameter SIP Rel1XX Options must be set to Send PRACK for all 1xx Messages.
D. Early Offer for G Clear Calls must be enabled.

Answer: C

NEW QUESTION 4
For s SIP to SIP call flow, when does Cisco Unified Border Element require transcoding resources for DTMF?

A. interworking between an OOB method and RFC2833 for flow-around calls
B. interworking between h245-signal and rtp-nte
C. interworking between an OOB method and RFC2833 for flow-through calls
D. interworking between h245-alpha numeric and sip-kpml

Answer: A

NEW QUESTION 5
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Refer to the exhibit. An administrator is troubleshooting why users are not hearing audio when dialing long distance numbers across their Cisco Unified Border
Element. The customer’s carrier has a requirement that dialing long distance requires an access code to be entered. Looking at the exhibit, what two actions can
be taken to correct signaling? (Choose two.)

A. Enanle PRACK.
B. Enable Early Offer on the Cisco Unified Border Element.
C. Enable the supplementary-service media-renegotiate command.
D. Enable Media Flow Around
E. Enable Mid-Call Signaling Consumption.

Answer: AB

NEW QUESTION 6
A user in location X dials an extension at location Y. The call travels through a QoS-enabled WAN network, but the user experiences choppy or clipped audio.
What is the cause of this issue?

A. missing Call Admission Control
B. codec mismatch
C. ptime mismatch
D. phone class of service issue

Answer: B

NEW QUESTION 7
An engineer must route all SIP calls in the form of <user>@example.com to the SIP trunk gateway corporate local. Which two SIP route patterns can be used to
accomplish this task? (Choose two.)

A. example.com@gateway.corporate.local
B. *@example.com
C. gateway.corporate.local
D. example.com
E. *.*

Answer: BE

NEW QUESTION 8
A network engineer designs a new dial plan and wants to block a certain range of numbers (8135100 through 8135105). What is the most specific route pattern
that can be configured to block only the numbers in this range?

A. 813510[012345]
B. 813510[12345]
C. 813510[^0-5]
D. 81XXXXX

Answer: A

NEW QUESTION 9
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Refer to the exhibit. Within the North American Numbering Plan, gateways located in Ottawa, Canada and marked as “YOW” are assigned to the Calling Party
Transformation CSS NANP_CgPTP, which contains partition NANP_calling_xforms. What is the calling-party number and the numbering type if the calling user
+1613-555-1234 dials the number?

A. calling number 613-555-1234 and numbering type “subscriber”
B. calling number 011-1-613-555-1234 and numbering type “subscriber”
C. calling number 011613-555-1234 and numbering type “international”
D. calling number 613-555-1234 and numbering type “national”

Answer: D

NEW QUESTION 10
Where on Cisco Unified Communications Manager do you configure the standard local route group for a group of devices?

A. System > Location Info
B. Call Routing > Route/Hunt > Local Route Group Names
C. System > Device Pool
D. Call Routing > Emergency Location > Emergency Location (ELIN) Groups

Answer: B

NEW QUESTION 10
How does an engineer globalize routing for ingress calls coming from the PSTN to internal DNs?

A. At the PSTN gateway, put the calling number in PSTN format and the called number in DN format.
B. At Cisco Unified CM, put the calling number in E.164 format and the called number in PSTN format.
C. At the PSTN gateway, put the calling number in E.164 format and the called number in localized (DN) format.
D. At Cisco Unified Communications Manager, put the calling number in E.164 format and the called number in E.164 format.

Answer: B

NEW QUESTION 12
Which call pickup feature allows users to pick up incoming calls in a group that is associated with their own group?

A. Other Group Pickup
B. BLF Call Pickup
C. Group Call Pickup
D. Directed Call Pickup
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Answer: A

NEW QUESTION 13
An administrator is configuring a cluster for ILS and wants to limit the amount of entities that Cisco Unified Communications Manager can write to the database for
data that is learned through ILS. Which service parameter is used to adjust this limit?

A. ILS Max Number of Learned Objects in Database
B. ILS Active Learned Object Upper Limit
C. Global Data Service Parameter Limit
D. Imported Dial Plan Replication Database Object Lower Limit

Answer: A

NEW QUESTION 15
Which configuration element of a hunt group allows for changing Calling Party Transformations settings?

A. line group
B. hunt pilot
C. route group
D. hunt list

Answer: B

NEW QUESTION 20
Which two configuration parameters are prerequisites to set Native Call Queuing on Cisco Unified Communications Manager? (Choose two.)

A. Cisco IP Voice Media Streaming Service must be activated on at least one node in the cluster.
B. A unicast music on hold audio source must be configured.
C. Cisco RIS data collector service must be running on the same server as the Cisco CallManager service.
D. The maximum number of callers allowed in queue must be 10.
E. The phone button template must have the Queue Status Softkey configured.

Answer: AC

NEW QUESTION 22
A user reports that when they attempt to log out from the Cisco Extension Mobility service by pressing the Services button, they cannot log out. What is the most
likely cause of this issue?

A. The Cisco Extension Mobility service has not been configured on the phone.
B. There might be a significant delay between the button being pressed and the Cisco Extension Mobility service recognizing i
C. It would be best to check network latency.
D. The user device profile has not been assigned to the user.
E. The user device profile is not subscribed to the Cisco Extension Mobility service.

Answer: D

NEW QUESTION 25
......
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